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INFORMATION & COMMUNICATION DIRECTORATE 

 

Media Advisory                                 Date: 26 June 2025 

Venue: Addis Ababa, Ethiopia 

 

INVITATION TO REPRESENTATIVES OF THE MEDIA 

 Commissioning of the Case Management System (CMS) for the African Union 

Compliance and Accountability Framework for Peace Support Operations   

WHAT: The Official Launch of the Case Management System (CMS) for Peace Support 
Operations (PSOs) under the African Union Compliance and Accountability Framework 
(AUCF). 

WHO: The Department of Political Affairs, Peace and Security Department (PAPS) of the 
African Union Commission, in partnership with the European Union Delegation to the AU, and 
the United Nations Office of the High Commissioner for Human Rights (OHCHR). 

WHEN: Monday, 30 June 2025 at 1000hrs - 1300hrs EAT (GMT+3) 

WHERE: African Union Headquarters, Addis Ababa, Ethiopia 

BACKGROUND: The African Union Compliance and Accountability Framework underscores 
the AU's commitment to preventing and addressing breaches of conduct and violations of 
International Human Rights Law (IHRL) and International Humanitarian Law (IHL) in PSOs, with 
a focus on upholding norms related to civilian protection, use of force, and human rights. By 
prioritizing compliance with international laws, the AU aims to enhance the effectiveness and 
legitimacy of its conflict resolution efforts in Africa, fostering trust with local populations and 
contributing to long-term peace and stability in the region.  

OBJECTIVES: The meeting will launch the CMS for PSOs. The CMS is a critical platform to 
ensure prevention, guide response to and address remedial actions relating to AU norms of 
compliance and accountability. It is a tool for reporting, capturing, analysing, tracking, 
managing, and adequately responding to information about allegations of IHL, and IHRL 
violations and other misconduct, as well as ensuing feedback on actions taken to ensure 
redress. The CMS is the result of an inclusive process involving the AU Commission, Regional 
Economic Communities/Regional Mechanisms (RECs/RMs), Peace Support Operations (PSOs) 
and Troops and Police Contributing Countries (TPCCs), and supported by the United Nations 
entities participating in the implementation of the African Union Compliance and 
Accountability Framework Project, which is an AU-EU-UN trilateral initiative funded by the 
European Union, CMS is a cross-cutting and advanced tool used to record, document, retrieve 
and update cases of misconduct and other violations committed by personnel deployed in AU 
PSOs, helping investigative efforts to establish facts, assign and attribute responsibilities for 
accountability.  
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KEY PARTICIPANTS: (i) H.E. Amb. Bankole Adeoye – AU Commissioner, PAPS; (ii) H.E. Amb. 
Javier Niño Pérez – EU Head of Delegation to the AU; (iii) H.E. Ilze Brands Kehris – UN Assistant 
Secretary-General for Human Rights; (iv) SSC members (AU, EU and UN), PMU, diplomatic 
community, key public and private sector institutions, including think tanks, civil society, 
academia and business community. 

For more information, please contact: 

Mr. Kareem Adebayo, AUCF Project Focal Point, Peace Support Operations Division | Conflict 

Management Directorate | Political Affairs, Peace and Security Department | African Union 

Commission | Email: adebayok@africanunion.org  

Mr. Noubadoum Joseph, OHCHR AUCF Focal Point | Office of the United Nations High Commissioner 

for Human Rights, United Nations | Email: josephn@ohchr.org  
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